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We have reorganized our repair and return consignments process.
to ensure a smooth and swift process, please fill in the form below as best as possible.

RMA form

company:

street:

city/postal code:

name:

phone:

eMail:

our RMA number:

2

JA
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Product description

type

article number

serial number

Type of consignment

repair O

return O

Reason for return
consignment

Detailed fault description!
Wenn does error occur?

Note: "Device is defective"
is not a description!

If you would like to send more than one item, please fill out the RMA form for each item.

The RMA number will be given to you via fax, eMail oder phone. The RMA form is to be

enclosed in your consignment and the RMA number is to be displaced on the packaging.
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